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IDEALCARE CLAIMS SUBMISSION NOTICE 
Member Identification Number Format Change 

Beginning 1/1/2017, the number of digits in the suffix of 

each IdealCare member ID number will be shortened 

by one digit, going from 000 to 00.  

Claims Dates of Service 1/1/14 - 12/31/16: 

Subscriber -    0001234567-000 

Spouse -         0001234567-001 

Dependent -   0001234567-002 

Claims Dates of Service 1/1/17 - future: 

Subscriber -    0001234567-00 

Spouse -         0001234567-01 

Dependent -   0001234567-02 

QUESTIONS? 

Contact Sendero Health Plans Network Management at 1-855-895-0475 or 

Providers@senderohealth.com for assistance. 
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0001234567-00 
NEW Member 

ID Format 

Example 
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