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IdealCare by Sendero  

Electronic Claims Process Effective 1/1/19

Beginning 1/1/2019, please note the below changes for 
electronic claims filing: 

 Submit electronic claims to IdealCare using EDI Vendor ID MV440. Claims 
must be submitted through Cognizant. 
 

 ***NEW INFORMATION*** Submit electronic claims to IdealCare using 
EDI Vendor ID SCS17. Claims must be submitted through Change 
Healthcare. 

 

 

 

 

 

 

 

 

 

QUESTIONS? 

Contact Sendero Health Plans Network Management at 1-855-895-0475 or 
Providers@senderohealth.com for assistance. 

Notice Date: 11/30/18 


